[Date]







[Your address]

[Address of company who sold you the fuel]

Dear Sir

Re: Defective Fuel 

On [Date], I purchased [number] litres of fuel from your [Name] store, of [Address (if known)] and paid [£sum] by [cash] or [credit / debit card].

Following the use of the fuel in my vehicle, within [number] [hours/days] my vehicle broke down and was recovered and taken to [name] for repair. 

Following investigation by [name] it has been concluded that the cause of the break down was the defective fuel which I purchased from you. [Following your public admission] or [Accordingly] the fuel which you sold me is not of satisfactory quality not fit for purpose for general use as fuel in motor vehicles and as a result I have suffered loss and damage. 

I therefore wish to claim the following:

Item




Amount






_______






  Total

[I have duly completed your claim form and] or [I] have attached proof of purchase, a report from [name] and proof of the value of my loss. 

The Practice Direction Pre-Action Protocols applies to this matter. Please could you forward a copy of this letter to your insurers immediately and I look forward to receiving payment of [£sum] from either you or your insurers within the next 21 days. 

Yours faithfully

